RFP Reference No. BEPC/FLN-SK/ZOZ3/.HZ)).5., Dated 18.11.2023

Request for Proposal (RFP)
For

Selection of Agency for Supply of
Teaching Learning Material for Class 4" to 5"

Bihar Education Project Council
2nd|3rd Floor, Shiksha Bhawan,
Bihar Rashtrabhasha Parishad Campus,
Saidpur, Patna - 800 004 (Bihar),



RFP for selection of Agency for Supply of Teaching Learning Material for Class 4" and 5th

Table of Contents

SCheduleiOf Bil PrOCESS... ... ccxcvsssiuinssasvisn s wamssans vamssss sos a5 5458 585 6554 T840 00076 4S5 R453 SR O3 U STUR A VIR R WA SR S 7
1. REQUEST FORPROPOSAL ;...cicivvviiisvssivssinmmmssniamsossasnssssssssssanssves ettt 8
11 SErUCTUTE OF the REP....couuicicciniisamsmmmmvmsmansssnssssssnssssnsssssusssnss sessusun 65550500888 o5 0008 snunsssvssssumssansss savtos 8
1.2 Obtainability of RFP DOCUMENT ........cooiuiiiiiiiiiiiiiie e 8
2. BACKGROUND INFORMATION ...ttt ettt s e et e s et e e e et e s s s s bbb e e e e saaaeeeeees 8
3. INSTRUCTIONS TO BIDDERS .........ooiiiiiiiiiiiiii et e e e e e e e e e e e e seeaaaaaaaaas 8
31 SUBMISSION PROCEDURE ...........oocounmmsmmernnnnnsinnmmiisinionssissness assasissisnsssinasstossnsss sisssions snsvannsmmmnnas 8
3.2 NUMBER OF PROPOSALS i cvvsomnsssvsmmsssssomsmnmm s ssss s seses s suisiss saies s sss s mas s somessasss aansssessms 9
33 PROPOSAL PREPARATION COST ...civiiiivsummmavmsanssssnssssasinsasssstassstnes sossss iaussassssmaivssessissssesssessssssss 9
34 RIGHT TO ACCEPT OR REJECT .....ccoccciicivamsmsnvaninssmsesasss susssssssssnss ssissssssssssiss sisdausss 8o s sesos sosevaaiass 9
3.5 CLARIFICATIONS . .couvvnsnsssvanssssamsmmmmessessussssssssmsiss s s s sy yssss sus s msssssios sssssu s ssis sy use se s unasasnssn 9
3.6 AMENDMENTS TO RFP ...t e e e e e e e e e e ee e 10
3.7 LANGUAGE AND CURRENCY .............ccceeee U 10
3.8 VALIDITY OF PROPOSAL......oiiiii ettt ettt et e et et e e e e e e e e e naan e e eesaaaas 10
3.9 BID . SECURITY . ccioiincoconiuinsissssosionis s ve sisasin o s 6555755 5065406855 55 45 4R FREAT04 40 S8R5 HES5 44 5 STFH0 R0 ST SRR 0 EWATTRRTITS 11
3.10 BIDDER’S RESPONSIBILITY .....ccoovviiiiiiiiiiiiieeeeeieee e R R R R RS S 11
3.11 CORRESPONDENCE/ ENQUIRY.....:ucocseimsssisessessnuassasssnnsssssssossesssssssssssssssaomss sausssmevs soassssssssnssiuss 11
3.12 FORMAT AND SIGNING OF PROPOSAL ........cocccceiiniiiriniiniimmimmmaniisinsiimimiemissssassessssmesenmen 12
3.13 MODIFICATION/SUBSTITUTION/WITHDRAWAL OF PROPOSAL.........cccvveiiieiieeeieeiie e 12
3.14  PROPOSAL DUE DATE ...cocivvissnssmvnsisssssvisessssnsnssssssssssssssisessssssasssnssssssesssssissssss st sssesss asesagussss soges 12
3.15  TEST OF RESPONSIVENESS ...ttt ettt e et e e e e e e eneaaees 12
3.16  CONFIDENTIALITY ..ottt e e e et e et e bbb s e e e e e e e e e e sesaas s saseeeeasaananes 13
3.17  CLARIFICATIONS ..ot e e et e e e e e e e e e e et e e bbbt it e e e e e e e e e s 13
3.18 PROPOSAL EVALUATION ...ttt et e et s e e e e e e e aa s s s s e e e e e e e e 13
319 DECLARATION OF SUCCESSFUL BIDDER ...........ii000050000 w000 s timesss s saamsss s s savs samis s ssssame 13
3.20 INOTIFICATIONS ..ciuiivissnssssussvvavssmanssvassivsssamaesssssnms vussvessssstsssasss suesssueiassns siass o0 448 8 s sa s sosseswisanss 13
3.21 BIHAR EDUCATION PROJECT COUNCIL, GOB’S RIGHT TO ACCEPT OR REJECT PROPOSAL.......... 13
3.22 PERFORMANCE BANK GUARANTEE (PBG) .......uuviiieiiiiiiiiieeee ittt 14
4. CRITERIA FOR EVALUATION ...ttt ettt e e et e e s e e aa e s e s saaa e s e e aaa e e e saaaaaes 14
4.1 PRE-QUALIFICATION CRITERIA. ... R 8 R R ER S SRR SRR A S R R A RS 15



RFP for selection of Agency for Supply of Teaching Learning Material for Class 4" and 5th

4.2  GENERAL EVALUATION ELABORATION ......cccuiiiiiiiiiie ettt sttt et 19

43 AWARD OF CONTRACT ....ooiiiiiiiiiiiiee et Error! Bookmark not defined.
5. SCOPEOFWORK........ococveerurerracecssemeasonsananerssoansnorssanss isissssds iissassFasaas s asssasssaseiesiasssaassssessssesssssnsssusssn 20
6.  DiSPULE RESOIULION......coiiiiiiiiiiiiei e e e s 21
7. Termination & BIACKlSTING ... .........iiusmmmiin mammmsvsnisssssssissmaaisssssssinissas s seseiss s ssssvasssssssssnasssassnsssnss 22
ANNEXURE 1: LETTER'OF SUBMISSION ......ccociiieciussesasussisssonssanssnssosssosassssnssnnsssasasrosansesssasesssesnerassasssossuns 32
ANNEXURE — 3: LIST OF SIMILAR WORK .......coiiiiiiiiiiiiiie ettt sttt et 33
ANNEXURE — 4: FORMAT FOR FINANCIAL PROPOSAL.......cocccuiiiiiiiiiiiiii et 34
ANNEXURE — 4.1: Financial Bid FOrmat................ooiiiiiiiiiiiiiiiii e 35



RFP for selection of Agency for Supply of Teaching Learning Material for Class 4" and 5th

DISCLAIMER

1.

While this Request for Proposal document (“RFP”) has been prepared in good faith, neither
Bihar Education Project Council (BEPC), GoB nor its employees or advisors make any
representation or warranty, express or implied, or accept any responsibility or liability,
whatsoever, in respect of any statements or omissions herein, or the accuracy, completeness
or reliability of Information, and shall incur no liability under any law, statute, rules or
regulations as to the accuracy, reliability or completeness of this RFP, even if any loss or
damage is caused by any act or omission on their part.

This document is not transferable, and this RFP does not purport to contain all the information
that each Bidder may require and accordingly is not intended to form the basis of any
investment decision or any other decision to participate in the bidding process for the
selection of the Successful Bidder for this Project. Each Bidder should conduct their own
investigations and analysis and check the accuracy, reliability, and completeness of the
information in this document and obtain independent advice from appropriate sources

Though adequate care has been taken while preparing this Bid Document, the Bidder shall
satisfy themselves that the document is complete in all respects. Intimation of any
discrepancy shall be given to this office immediately.

BEPC, GoB may modify, amend, reject or supplement this RFP document in accordance with
norms and procedures and as per the requirement of the project. BEPC, GoB reserves the
right to waive any irregularity in the proposal (RFP) and the BEPC, GoB makes it clear that
the RFP is not anoffer/ Agreement.

Neither the BEPC, GoB nor its employees shall be liable to any Bidder or any other person
under any law including the law of Agreement, tort, the principles of restitution or unjust
enrichment or otherwise for any loss, expense or damage which may arise, or be incurred, or
suffered, in connection with this RFP document, or any matter that may be deemed to form
part of this RFP document, or the award of the Agreement, or any other information supplied
by the BEPC, GoB or their employees or consultants or otherwise arising in any way from the
selection process for the award of the Agreement for the Project.

BEPC, GoBisnot bound to accept any or all the Proposals. BEPC, GoB reserves the right to reject
any or all the Proposals without assigning any reasons. No Bidder shall have any cause for action
or claim against the BEPC, GoB or its officers, employees, successors, or assignees for rejection
of their bid. The RFP submitted by the bidder will be the property of the BEPC, GoB.

&
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Glossary

Abbreviationl Terms -

Authorized
Signatory

BEPC
Bid
Bid Security/

Earnest Money
Deposit (EMD)

Bidder

Bidding Document

Competent
Authority

Contract

Details

The bidder’s representative / officer vested (explicitly, implicitly, or through
conduct) with the powers to commit the authorizing organization to a binding
agreement. Also called signing officer/ authority having the Power of Attorney
(PoA) from the competent authority of the respective Bidding firm.

Bihar Education Project Council (BEPC),

A formal offer made in pursuance of an invitation by a procuring entity and

includes any tender, proposal or quotation in electronic format

A security provided to the procuring entity by a bidder for securing the
fulfilment of any obligation in terms of the provisions of the bidding
documents.

Any person/ firm/ agencY/ company/ contractor/ vendor participating in the

bidding process with the procurement entity

' Documents issued by the procuring entity, including any amendments

thereto, that set out the terms and conditions of the given procurement and
includes the invitation to bid

An authority or officer to whom the relevant administrative or financial
powers have been delegated for taking decision in a matter relating to
procurement.

Joint Secretary, Department of Education, GoB shall be the Competent
Authority in this bidding document.

“Contract” means a legally enforceable agreement entered into between the
Procuring entity and the selected bidder(s) with mutual obligations.

LD
Lol
PAN
PQ

Procurement
Process

Purchaser/
Tendering
Authority/
Procuring Entity

Services

Liquidated Damages

Letter of Intent

Permanent Account Number

' Pre-Qualification

The process of procurement extending from the issue of invitation to Bid till
the award of the procurement contract or cancellation of the procurement
process, as the case may be

Person or entity that is a recipient of a goods or service provided by a seller
(bidder) under a purchase order or contract of sale, also called buyer. BEPC,
GoB in this BID document.

Any subject matter of procurement other than goods or works and includes

physical, maintenance, professional, intellectual, consultancy and advisory
services or any service classified or declared as such by a procuring entity

A



RFP for selection of Agency for Supply of Teaching Learning Material for Class 4" and 5th

Service Level
Agreement (SLA)

| Service Level Agreement is a negotiated agreemerit between two parties
~wherein one is the customer and the other is the service provider. It is a
- service contract where the level of service is formally defined. In practice, the

term SLA is sometimes used to refer to the contracted delivery time (of the
service) or performance.

State Government

GST
WO/ PO

Government of Bihar (GoB)

| Goods and Service Tax

Work Order/ Purchase Order

A



Schedule of Bid Process
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RFP Issuing Authority State Project Director,
Bihar Education Project Council (BEPC)

2 RFP No. and Date of availability BEPC/FLN-SK/2023/.7-A 3\, Dated 18.11.2023
Available for download from 22/11/ 2023, 5:00 PM
onwards till 16/12/2023, 4:00 PM on e-proc-2 website

3. Last date for submission of written queries for 27/11/2023, 5:00 pm

clarifications Email: ssabihar@gmail.com

4. e 28/11/ 2023, 2:30 pm at

Date of pre-bidiconterente Virtual Mode: Link for Pre-Bid conference
https://usOZweb.zoom.us/j/81546272058?pwd=$|lszhiV
HVCVTg4NFQSMTZMMWY5UT09
Meeting ID: 815 4627 2058
Passcode: abc123
e-mail: ssabihar@gmail.com

5. Release of response to clarifications 30/11/2023, 5:00 PM

6. Last date of submission of bid 16/12/2023, 4:00 PM

7 Last date of submission of Hard Copy of BG/DD 16/12/2023, 4:00 PM

etc

8. Opening of Technical Bids 16/12/2023, 4:30 PM

9. Opening of Financial Bids To be intimated

10. Contact person for queries The State Project Director,

Bihar Education Project Council,
Shiksha Bhawan,

Bihar Rashtra Bhasha Parishad Campus,
Saidpur - 800 004.

e-mail : ssabihar@gmail.com

e
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REQUEST FOR PROPOSAL

State Project Director, Bihar Education Project Council, Patna invites Bid on behalf of Bihar Education
Project Council (BEPC) from eligible agencies. The bids comprising mandatory compliance along with
technical bids and price bids shall be submitted on eproc-2 website. The Scope of Services forming part of
the Assignment has been set out hereunder in thisdocument. The Proposals would be evaluated on the
basis of the evaluation criteria set out in this RFP (“Evaluation Criteria”) to identify the successful Bidder
for the Assignment (“Successful Bidder”)

1.1 Structure of the RFP
BEPC, GoB intends to follow a ‘two stage’ bid process for selection of the successful agency under LCS (Least
Cost Based Selection Method)’, as outlined in this RFP.

The Bidders would need to submit Pre-Qualification, Technical and Financial Proposal in the prescribed
formats, within the Proposal Due Date as prescribed under the “Fact Sheet” of this RFP. BEPC, GoB would
evaluate all the Submissions in accordance with the evaluation criteria set out in the RFP to select a
qualified bidder.

1.2 Obtainability of RFP Document

RFP document can be downloaded from the website www.eproc2.bihar.gov.in after paying tender fee of
Rs. 5000/-and processing fee of Rs. 590 /. The fees will have to be paid through online on the above-
mentioned website. Proposals received without or with inadequate RFP Document fees shall be rejected.

BACKGROUND INFORMATION
Bihar Education Project Council (BEPC) is an autonomous body of Education Department, Govt. of Bihar.

Bihar Education Project Council has now been entrusted to implement Samagra Shiksha, a holistic school
education programme in the backdrop of National education Policy, 2020 after the successful
implementation of BEP, DPEP Ill, Sarva Shiksha Abhiya along with NPEGEL.

The Selected Agency will have to supply TLM kits to Standard 1 to Standard 3rd students’ detail about the
items contain in the kits is given in Annexure-I

INSTRUCTIONS TO BIDDERS
3.1 SUBMISSION PROCEDURE

a) The bidders should submit their responses as per the format given in this RFP in the following
manner: Technical Proposal and Commercial Proposal

A~
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b) Please Note that prices should not be indicated in the Technical Proposal but should only be indicated
in the Commercial Proposal.

c) All the pages of the proposal must be sequentially numbered and must contain the list of contents
with page numbers. Any deficiency in the documentation may result in the rejection of the Bid.

d) The bids shall be uploaded through http://eproc2.bihr.gov.in as per the instructions available on the
website

3.2 NUMBER OF PROPOSALS
Each Bidder must submit only one (1) Proposal, in response to this RFP. Any Bidder who submits or
participates in more than one Proposal shall be disqualified.

3.3 PROPOSAL PREPARATION COST :

a) The bidder shall be responsible for all costs incurred in connection with participation in the RFP
process, including, but not limited to, costs incurred in conduct of informative and other diligence
activities, participation in meetings/discussions/presentations, preparation of proposal, in providing
any additional information required by the BEPC to facilitate the evaluation process, and in
negotiating a definitive contract or all such activities related to the bid process.

b) The BEPC will in no case be responsible or liable for those costs, regardless of the conduct or outcome
of the bidding process..

3.4 RIGHT TO ACCEPT OR REJECT

I. The BEPC, GoB may reject a proposal at any stage if it is found that the firm recommended for award
has indulged in corrupt or fraudulent activities in competing for the contract in question, and may also
declare a firm ineligible or blacklist the firm, either indefinitely or for a stated period of time, if at any
time it is found that the firm has engaged in corrupt or fraudulent practices in competing for, or in
executing the contract.

Il. Notwithstanding anything contained in this RFP, the BEPC, GoB reserves the right to accept or reject
any Proposal and to annul the bidding process and reject all Proposals at any time, without any liability
or any obligation for such acceptance, rejection or annulment, without assigning any reasons.

I1l. BEPC GoB reserves the right to reject any Proposal if, at any time, a material misrepresentation made
by a Bidder at any stage of the bidding process is discovered.

3.5 CLARIFICATIONS

A prospective Bidder requiring any clarification on the RFP must notify the BEPC, GoB in writing to The State
Project Director, Bihar Education Project Council, GoB within such date as specified in RFP Time Schedule.
At its sole discretion, BEPC, GoB will upload its response to such queries on the website
https://www.oepcssa.in _www.eproc2.bihar.gov.in. Bidders requiring specific points of clarification may

communicate with the BEPC, GoB during the specific period using the following format. The queries can be
submitted by email at ssabihar@gmail.com with name of assignment as the subject, in the following format:

L ;
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Bidders Request for Clarification
Name of Organization submitting Name and Position of person ! o
s Details of person and organization
request submitting request
Address:
Tel:
E-mail:
Mobile:
fiic e Boament Content of RFP requiring Po.‘ r?ts ‘.Jf Suggestions
S.No Reference Clarification Clarification (If Any)
{Number//Page) Required Y
1
2

3.6 AMENDMENTS TO RFP

At any time prior to the Proposal Due Date, as indicated in the RFP Time Schedule, BEPC, GoB may, for
any reason, whether at its own initiative or in response to clarifications requested by a bidder, amend
the RFP by the issuance of Addenda. Such Addenda would be posted on the website
https://www.bepcssa.in / www.eproc2.bihar.gov.in In order to afford Bidders reasonable time to take
the Addendum into account, or for any other reason, BEPC, GoB may, at its discretion, extend the
Proposal Due Date.

3.7 LANGUAGE AND CURRENCY

The Proposal and all related correspondence and documents must be written in English language.
Supporting documents and printed literature furnished by the Bidder with the Proposal may be in any other
language if they are accompanied by an appropriate translation in English language. Supporting materials
that are not translated into English shall not be considered. For the purpose of interpretation and evaluation
of the Proposal, the English language translation shall prevail. The currency for this bid is Indian Rupee. All
the quotes should be in Indian Rupees only.

3.8 VALIDITY OF PROPOSAL

The Proposal must be valid for a period not less than 90 days from the Proposal Due Date ("Proposal
Validity Period"). BEPC, GoB reserves the right to reject any Proposal that does not meet this
requirement.

Prior to expiry of the Proposal Validity Period, BEPC, GoB may request the Bidders to extend the period
of validity for a specified additional period.

The Successful Bidder shall, where required, extend the validity of the Proposal till the date of execution

A

of the Agreement.
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